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Executive Organizational Structure 
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EXECUTIVE TEAM 
Corporate Affairs        Corporate Services       Customer Experience & Airports      Revenue & Distribution  

Rachel Laquis          Walter Tan                       Robert Corbie                                       Wayne Henry 

-  Legal                           - I.S.                                 - Airports                                              - Revenue Management 

-  Human Resources      - Finance                         - Customer Relations                           - Distribution (CRS/GDS) 

-  Ind. & Gov’t Affairs      - Project Services            - Ticket Offices                         - Sales 

-  Properties                                                            - In Flight & Catering                            - Call Centre 

-  Mail Room/Printing                                             - Cargo                                                 - Network 

-  Insurance                                                            - Duty Free                                          - Marketing & Advertising 


